ANNEX NO. I:
BEHAVIORAL GUIDELINES FOR THE ROZALKA PEZINOK
HEALTH RESORT PREMISES

The Rozalka Pezinok Health Area (hereinafter referred to as "the area") is a publicly
accessible space, with the exception of clearly marked zones designated by signs,
where entry is permitted only to horse owners, staff, or authorized personnel. The
purpose of the area is to provide the public with opportunities for active recreation,
access to equestrian sports, and interaction with animals in a safe and regulated
environment.

Given the specific nature of the area, the presence of animals, and the necessity to
uphold safety standards, all visitors are required to adhere to the following rules of
conduct:

1. GENERAL RULES OF MOVEMENT AND CONDUCT

e Movement within the area is permitted only on designated concrete walkways
and in publicly accessible spaces.

e Entryinto stables, horse paddocks, and other marked zones is strictly prohibited.

« The use of bicycles, scooters, rollerblades, and similar vehicles is forbidden
outside designhated areas.

e Ball games and other recreational activities are allowed only in designated areas,
such as the children’s meadow near the accommodation section.

e Loud behavior, shouting, and any activities that may startle the horses or disrupt
the functioning of the area are prohibited.

e Feeding horses in the paddocks is strictly forbidden due to potential health risks.

« Visitors are required to maintain cleanliness—waste must be disposed of only in
designated containers.

o Please respect all informational signs and follow the instructions of the area’s
staff.

e Visitors must behave considerately towards other people, riders, and animals,

and must not obstruct the movement/of horses.
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i. RESPONSIBILITY FOR CHILDREN

e« The safety and behavior of children are the sole responsibility of their legal
guardian or another accompanying adult.

« The Rozalkovo children's playground is intended exclusively for children, who
must be under constant supervision by an adult to prevent possible injuries or
accidents.

o Entry to the Rozalkovo children's playground is allowed only under the conditions
set by the operator and in accordance with the current price list. The admission
fee may vary for selected groups based on granted exceptions. The operator also
reserves the right to modify entry conditions and admission fees in connection
with children's events or other special activities.

e Only hotel guests are exempt from paying the admission fee; no other exceptions
are granted.

3. RESPONSIBILITY FOR ANIMALS

« Entry with a dog is permitted only if the dog is on a leash.

« The dog owner is fully responsible for the animal’s behavior, hygiene, and safety
throughout the entire visit.

« Animals must not pose a threat to other visitors, children, horses, competitors, or
staff.

e« Animals must remain under control at all times and are not allowed in areas
where they could endanger the safety or comfort of others.
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4. RESPONSIBILITY FOR SAFETY AND CONDUCT WITHIN THE AREA

The Rozdlka Pezinok Health Area makes every effort to ensure the safety and
comfort of visitors. Nevertheless:
e Every visitor moves around and uses the facilities at their own risk.
o Adult visitors and activity participants are responsible for their own behavior,
compliance with the rules, and the safe use of equipment and premises.
« The operator is not liable for injuries, accidents, or damages resulting from rule
violations, personal negligence, or inappropriate behavior.

5. VIOLATION OF RULES AND CONSEQUENCES

VIn the event of a violation of any of the above rules, the operator reserves the right
to:

e Immediately expel the visitor from the area without entitlement to

compensation,

e« Demand full compensation for any damages caused.
Thank you for respecting these principles. By adhering to them, you contribute to a
safe, pleasant, and peaceful environment for all visitors, employees, and animals
within the Rozalka Pezinok Health Area.

THIS ANNEX IS AN INTEGRAL PART OF THE GENERAL TERMS AND CONDITIONS
OF THE ROZALKA HEALTH AREA.
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